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Date: 4/9/2021 Effective Date: 1/14/21
Title: Hemoglobin A1C Testing 12/20/2020-1/6/2021

Test: A1C

Explanation: Due to an instrument malfunction resulting in a calibration error, patient
Hemoglobin A1C test results reported between 12/10/20 and 1/6/21 may have been high
by 1 to 3 %. The instrument has been optimized. The issue was resolved on 1/6/21.

Hemoglobin A1C testing resumed at CMC Main Lab on 1/6/21 and continues without
issues.
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