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MEDICAL CENTER Laboratory Technical Bulletin

A Member of Cayuga Health System

Date: 1/6/2021 Effective Date: 1/6/2021
Title: Delay in Reporting of A1C Results
Test: Hemoglobin A1C

Explanation of change: Due to a problem with the manufacturer, A1C tests will be sent to
Mayo Clinic Laboratory, until testing can be resumed at Cayuga Medical Center Lab. A delay
in reporting of results will occur.

Old New
Perform Site Cayuga Medical Center, Main | Mayo Clinic Labs
Lab
Method HPLC same
Test Name Hemoglobin A1C same
Test Mnemonic HA1C same
Specimen Whole Blood EDTA No change
Volume Required 3 mLs No change
Turnaround time Same day 1-3 days
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